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BACHELOR OF TOURISM AND
TRAVEL MANAGEMENT

( Tour Guiding and Escort Services )

( BTM-401 )

Marks : 90

Time : 4 hours

The figures in the margin indicate full marks
for the questions

UNIT—1

Write a brief note on the concept of tour
guiding. Give a summary on the evolution of
tour guiding. 5+10=15

Or

Define Guide and Escort. Write a note on the
responsibilities and required code of conduct
for tour guides. 5+10=15
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UNIT—2

Write down about the required occupational
skill standards and potential of a business in
tour guiding. 15

Or

Write a note on the various types of tour
guides. How is it a viable business option in
the field of tourism and travel industry?
Support your answer with examples. 8+7=15

UNIT—3

Give a detailed summary on various tour
guiding techniques. 15

Or

Elaborate the concept of ‘encouragement of
participants’ in tour guiding for better overall
experience of a tour.

UNIT—4

Write a detailed note about the various
communications used for tour guiding. 15

Or

Describe the process of tour commentaries
and its importance for a successful conduct
of tour. 10+5=15
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UNIT—5

5. Write down a detailed description on any five
tourist spots of Meghalaya. As a tour guide,
why will you suggest these places to your
clients? 15

Or

As a tour guide, your client ask you to take
them on a local food tour in your State. List
any five food items that you will like your
clients to taste and why.

UNIT—6

6. Write a brief note on tourism crisis
management. As a tour guide, what are the
basic requirements needed to ensure the
basic safety of clients? TY%+7%=15

Or

Write a brief note on handling customer
complaints, customer feedbacks and their
roles on improving the overall conduct of tour
guiding. 15

* ok
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